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Headquartered in Hong Kong, Paul Y. Engineering Group Limited
is dedicated to providing full-fledged engineering and property
services, with operations in Hong Kong, Beijing, Shanghai,
Hangzhou, Guangzhou, Nantong, Shenzhen, Zhuhai, Macau,
Singapore and Malaysia.

For over 70 years, Paul Y. Engineering has been at the heart of
some of the most challenging and impactful construction projects
that have shaped the iconic skylines of Hong Kong and many other
cities. Our projects include commercial and residential buildings,
institutional facilities, highways, airport runways, railways, tunnels,
port works, water and sewage treatment facilities etc.

We serve our valuable client-base by delivering integrated
solutions, from concept to completion and ongoing management,
as well as components that best match clients’ needs and
expectations. Meanwhile, we are deeply committed to our role as a
responsible corporate citizen contributing to building harmonious
and sustainable communities.
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Financial Highlights

MBRE

Revenue (HK$'million)

Earnings before interest
and tax (HK$'million)

Profit for the year attributable
to shareholders (HK$ million)

Shares outstanding (million)

Net asset value per share
(HK cents)

Earnings per share (HK cents)
- Basic

Total assets (HK$ 'million)

Net current assets
(HK$ million)

Equity attributable
to shareholders (HK$'million)

Current ratio

Gearing ratio

WA (BEET)

AREHF B R A AT
a#F(BEETT)

BREIEFE
wm M (BERT)

BITRMD (BER)

FHREEFE
(&AL

Fhan el
—HAK

mEEE(BEBT)

mBEEFE
(B&ETT)

PR FE A #E 2
(B&ETT)

B L&

BARBEHEE

Percentage

2018 change
—ZE-)N\F B o REH)
6,799.5 +37%
43.9 +105%
32.0 +29%
1,221 -
78.3 -17%
2.6 +31%
4,989.6 -4%
729.9 -27%
956.1 -17%
1.18 -4%
0.78 +17%
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Revenue (HK$'million)
WA(EEBT)

10,695.6  9,960.0 6,953.8 6,799.5 9,347.6

2015 2016 2017 2018 2019

Financial Highlights
MBERE

Revenue by location (%)
WA Rt EE D (%)
0.6%
2019
10 8% HK$9,347.6

million

BEBT

Hong Kong
153

I Macau
Al

I Singapore/Malaysia
g BRAE

Profit for the year attributable to
shareholders (HK$'million)

REREMLFERER (5gsT)

84.7 56.5 60.2 32.0 41.2

2015 2016 2017 2018 2019

Contracts on hand by location (%)

FESHNRMBEE D (%)

2019
HK$32,722.4
million

BEET

Hong Kong
I i

Macau
et

I Singapore/Malaysia
K BRAEE

Net asset value per share (HK cents)
ﬁﬁﬁéﬁﬁoﬁm

68.7 70.3

2015 2016 2017 2018 2019

Remaining works by location (%)

BRTIERGEESD (%)
0.6%

2019
HK$20,276.5
million

BEBT

Hong Kong
I i

Macau
A

I Singapore/Malaysia
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Notice of Annual General Meeting
RREFAKEEE

NOTICE IS HEREBY GIVEN that the annual general meeting
of Paul Y. Engineering Group Limited (the “Company”) will be
held at 11th Floor, Paul Y. Centre, 51 Hung To Road, Kwun
Tong, Kowloon, Hong Kong on Monday, 30 September 2019 at
9:00 a.m. for the following purposes:

1. To receive and consider the audited financial statements and
the reports of the directors and auditor for the year ended

31 March 2019.

2. To re-elect retiring directors and to fix the directors’
remuneration.

3. To re-appoint auditor and to authorise the board of directors
to fix their remuneration.

4. To transact any other ordinary business of the Company.
By Order of the Board of
Paul Y. Engineering Group Limited
Mui Ching Hung, Joanna
Company Secretary

Hong Kong, 5 August 2019

Principal Place of Business:  Registered Office:

11th Floor, Paul Y. Centre  Vistra Corporate Services Centre

51 Hung To Road Wickhams Cay |l

Kwun Tong, Kowloon Road Town, Tortola, VG1110

Hong Kong British Virgin Islands

Notes:

1. Any member of the Company entitled to attend and vote at a meeting of the

Company shall be entitled to appoint another person as his proxy to attend
and vote instead of him. A member who is the holder of two or more shares
may appoint more than one proxy to represent him and vote on his behalf at
a general meeting of the Company or at a class meeting. A proxy need not
be a member of the Company.

2. A form of proxy for the meeting is enclosed. The instrument appointing a
proxy and the power of attorney or other authority, if any, under which it
is signed, or a certified copy of such power or authority, shall be deposited
at the Company’s principal place of business in Hong Kong at 11th Floor,
Paul Y. Centre, 51 Hung To Road, Kwun Tong, Kowloon, Hong Kong not
less than 48 hours before the time appointed for holding the meeting or any
adjourned meeting at which the person named in the instrument proposes to
vote.
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Notice of Annual General Meeting

As at the date of this notice, directors of the Company are:

Ir James Chiu, 0Bt Jp

Mr Lau Tom Ko Yuen

Mr Chan Fut Yan

Mr Lee Hang Wing, James
Professor Lee Chack Fan, Gas, Bs, P
Mr lain Ferguson Bruce

. Chairman (Independent Non-Executive Director)
. Deputy Chairman (Non-Executive Director)

: Deputy Chairman (Executive Director)

. Chief Executive Officer (Executive Director)

. Independent Non-Executive Director

: Independent Non-Executive Director

BRREFAEES

RABERH  ARBEER:

HIEE T2E - 0BE - Jp D EIR(BUFNAEDR)
ARRLL CBEEGERIES)
BB LA CAER(BNER)
ZEELE COTRBER(3TES)
TIRAHR GoS sBS-p ¢ BUFHTEES
hELEAE D OBUENTES
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2019 Project Overview

“E-NFRBHRE

1. Civil and Building Works for Unit L11 at Lamma Power Station
Extension, Hong Kong

EEmE ( EEREEID L1 BELARABTIR

2. The Mills, Hong Kong
BEEEDH

3. Vibe Centro, Kai Tak, Hong Kong
BEEREES
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2019 Project Overview

—E-NEFXRBHUE

. Public Housing Development of
Choi Fook Estate Phase 3 and Sports
Centre at Kwun Tong, Hong Kong
EREBEVRBE=ZHLAHEER
REFEERIAR

. Proposed Hotel Development at
Sai Kung, Hong Kong
HEAEAEERIER

. Development of IE 2.0 Project A at
Tseung Kwan O Industrial Estate,
Hong Kong
EBBERT XU IE2.0BE A ERER
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2019 Project Overview

—E-NEFXRBHUE

7. Residential Development at Kau To Area 56A at
Sha Tin, Hong Kong
BBYPHENIE 56A BEEERIER

8. Subsidised Sale Flats Development at
Tung Chung Area 27, Hong Kong
BERBE 27 REHHEREERTE

9. One Oasis, Macau

A feall-geapes

08 PAUL Y. ENGINEERING GROUP LIMITED ANNUAL REPORT 2019



2019 Project Overview

“E-NFRBHRE
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10. Residential and Commercial Re-development at
Yau Tong, Hong Kong
BEMBEEERAEERIEAR

11. The University of Chicago Hong Kong Campus
CINFAREEBRE

12. French International School
(Tseung Kwan O Campus), Hong Kong
BEEEBERER (BER) RE
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Chairman’s Statement

EREHRE

T Tk

EEEEEELITEEEE

p——— )] 1 L g

LUl

EEEELL

=
L]

=
[

Ui il el ek o b eh i s s
e TR RRRRER

§ s e et e st b
-LE BB R BER

] ., e, o .,

bk b b 'I'I"I'I'I'I'-"I"*
W W g
o o o Bl o i el

T
FEF® B James Chiu, OBE, JP

T R . OBE v JP
Chairman

E

Dear Shareholders, BURE
| am pleased to present the Annual Report of Paul Y. Engineering ZRRAfRA[R BETNIREREEZXEEAR
Group Limited (the “Company”, together with its subsidiaries, 2aRI([ANA A - BRIEMEBAG - [KE
the “Group”) for the year ended 31 March 2019. E)BZE_T-AF=A=+—HIEFE
ZEW e
Profits for the year attributable to owners of the Company ZAATES AELEEBNL E4,1008%
was about HK$41 million (2018: HK$32 million), an increase 7t (—Z — J\4 :3,2008 8 T) ' bk =4
of about 29% compared with the last corresponding year. Our  [AERIZ IN4I29% - REHEH - IREE S
shareholders’ fund at the year end was approximately HK$793 &7.9318E Tk SR L0655 T - ]S -
million or about HK$0.65 per share. Cash, bank balances and $R7T#45 8 R 173040 A3.3418 5 7T o LA IR
deposits stood at about HK$334 million. Revenue for this year GFIEIN#I37%EHI9348EE L (ZE—N
was about HK$9,348 million (2018: HK$6,800 million), an 4 : 68.00E# L) - EExg([EEg]) 1
increase of about 37% compared with that of last year. The EZHIKZEREIRE -
board of directors (the “Board”) does not recommend the
payment of a final dividend.
During the year under review, the Group secured new contracts [BlEE4E[E A - 7N £ [B & 15 42 {8 £7145.9918
with a total value of about HK$14,599 million (2018: HK$9,844 BT HH A X (ZZE — )\ F : 98.441E 8
million), an increase of approximately 48% from last year. As at  JT) & IR FIEHN4148% - RF4&H - FEA
year end, the value of contracts on hand was about HK$32,722 ##{E#)327. 22880 $ithk — T — N\ F
million, up by approximately 4% as compared with the =A=+—AM&F L1 44% - F4 A
corresponding amount as at 31 March 2018. Subsequent to the 14 » REE#E — F B 467.92EE T 25
year end, the Group further secured new contracts with a total &%) -

value of approximately HK$6,792 million.
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The HKSAR government is vigorously promoting “Construction
2.0" by introducing a series of measures favourable to the
construction industry. In addition, the successive commencement
of a number of large-scale infrastructure projects such as Three
Runway System, Hospital Development Plan, Public Housing
Programme and etc., has generated substantial opportunities
to the construction industry. Yet, the industry is still subject
to various challenges including rising construction costs,
aging labour force and lack of professional talents. Facing the
development of the industry and market, we will continue to take
a proactive and flexible management approach, coupled with
diversified business strategies, to further enhance the operational
performance.

During the year under review, the Group won a number of
industry awards in various areas of business including quality,
safety and environment, and its performance was widely known.
As to quality, the Group actively promoted sustainable buildings.
Our project of the alteration and addition works of Nan Fung
Textile Mills Nos. 4, 5 and 6 won the Merit Award of Contractor
in RMAA Works at the CIC Sustainable Construction Award
2018. As to safety, the Group received the OSH Excellence Award
granted by Occupational Safety and Health Council, which was
testimony to our efforts in promoting and practising occupational
safety and health over the years.

The Group attaches great importance to corporate social
responsibility and endeavours to repay society while expanding
its business. During the year, the Group participated in the Social
Capital Builder (SCB) Awards 2018-20 commendation programme
jointly organised by Labour and Welfare Bureau, as well as
Community Investment and Inclusion Fund for the first time and
was granted the SCB Logo Awards in recognition of the Group's
efforts in building social capital such as actively participating in
community service and embracing social inclusion and sustainable
development.

In closing, | would like to express my sincere gratitude to
the Board, management team and all our people for their
unremitting efforts and selfless contributions over the years,
which forms the basis of our solid foundation and drives our
business forward. The Group will continue to use its best
endeavours to seize the opportunities so as to maximise the value
of stakeholders.

James Chiu, OBE, JP
Chairman

Hong Kong, 5 August 2019

Chairman’s Statement
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Chief Executive Officer’s Report

TTHRE®RE

Lee Hang Wing, James
=% FIE5F

— Chief Executive Officer

.r"‘r'r . .
(Executive Director)

TTRABE (BITEF)

Dear Shareholders, ENRE :

| am pleased to report the annual results of Paul Y. Engineering AR M B TNERREZXEEGR
Group Limited (the “Company” and its subsidiaries (the RFAI([AQXAINREMNBAR([XEE]))
“Group”)) for the year ended 31 March 2019, together with #HE-ZE—HhE=-"A=+—RHItEE>
comparative figures for the corresponding period in 2018. The & F ¥4 AR -_ZT— \FREHHEE
consolidated statements of profit or loss, profit or loss and other F o KEB 785 BHFXR HKEoEREH
comprehensive income, financial position, changes in equity M2EIWER G2 HBRRE S
and cash flows of the Group, all of which are audited, together % EX  UREEREEAER HLEE
with explanatory notes, are set out on pages 73 to 202 of this #% @ WM EHA 2K FIEHRARBE S
report, which have also been reviewed by the Company’s Audit 73BZ %2028 @ WEKARAFZBEES
Committee. g% -
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Chief Executive Officer’s Report

REVIEW OF FINANCIAL PERFORMANCE AND
POSITIONS

During the year under review, seeing the increase in capital
expenditures and investments in Hong Kong translating
into more infrastructure and housing projects, the Group
seized the opportunities and made significant progress with
respect to existing development strategies and the results
were encouraging. The proactive and aggressive bidding
strategy which we adopted allowed us to successfully expand
our customer base and increase our contracts on hand to
approximately HK$32,722 million at the year end by adding new
contracts awarded of approximately HK$14,599 million during
the year under review. In addition, the Group’s Civil Engineering
Department successfully secured a number of new contracts
amounted to approximately HK$2,160 million subsequent to the
year end.

For the year ended 31 March 2019, the Group recorded a
consolidated revenue of approximately HK$9,348 million
(2018: HK$6,800 million), representing an increase of
approximately 37% from that of the last year. The gross profit
was approximately HK$390 million (2018: HK$299 million)
and the gross margin decreased to about 4.2% (2018: 4.4%).
Profit for the year attributable to owners of the Company was
approximately HK$41 million (2018: HK$32 million), an increase
of approximately 29% mainly as a result of the adoption of new
accounting standard for revenue. In the current year, the Group
applied HKFRS 15 “Revenue from Contracts with Customers” and
HKFRS 9 “Financial Instruments”, without restating the financial
information for the last corresponding year. As the profits for
the two years were determined by applying different accounting
standards, certain information may not be directly comparable.
The impacts and changes in accounting policies on application of
HKFRS 15 “Revenue from Contracts with Customers” and HKFRS
9 “Financial Instruments” are stated in note 2 to the consolidated
financial statements.

The Group has maintained a strong financial position with total
assets of approximately HK$4,791 million. Current assets were
approximately HK$4,519 million, representing approximately 1.1
times the current liabilities. The equity attributable to owners
of the Company stood at approximately HK$793 million. Net
cash from operating activities was about HK$16 million and net
cash used in investing and financing activities was approximately
HK$176 million, resulting in a net decrease in cash and cash
equivalents of about HK$160 million for the year.

ITHARBERE

B R B R AR B B

REEFERN EREENEARATER
REEN SR TEZEEMEEEE
PR AEENMEHE THRAENEER
B BSEENER KES ASE-
PIFEMNEBE MR EREE - K&
TR REHLB AEEFHEANAE
1 E 49327 221878 7T+ i B EFE AIE N
K459 BB ILHFEL - BN FHH
% ANEENTARTREIFRINEEL21.60
BB LA -

HE-_ZT—hF=ZA=Z1+—8BLFE"
AEBHESHEEKRALNIBLEET (=
T—)\F : 68.00{887L) r RAFE ML
37% c EFM LB 0EEB T (ZE—N\F:
299B% L) EMERLELLA2% (=F
—N\F :44%) - XREIHEEBEABLEFE
= A H B4,1008 8L (ZF—//\F : 3,200
BT  INK29%  FZHREAKA
LB ERFFE RAFE  KAEH
JERBAEVBREENEISHKIRERF,E
2 WA | R BBV EHRELEAEIR 2/
TH] - EBXREINEFRBAZHMBER -
HAMEEE 2 &MER TR ERE
A TEMURELIEEER - ERA
BTG IR ERIFE1SK [ RERFALHZI
AN ERBEMBERELENESR M ITA]

TERETHBERZEBEINGE VB
W M2 -

AEBRFSEBRMBGAN EEHLEBED
A791EB T o MEBE E K B45.19EH
T HEERREBAENE ARRES
AR NTBEET - KREKEEK
ZIREFREL A1,6008 8T 0 MIRE KLa
BRBMAZHESFHEAORI.T6EET -
WFEAzRERERSEBEEBEHED
1.6018 7 T 2 JF R IE o

REREEBFRLE 3R 2019

13



14

Chief Executive Officer’s Report

TTHRE®RE

REVIEW OF OPERATIONS

Management Contracting division remained the core business
and the major contributor of revenue this year. Revenue of this
division amounted to approximately HK$9,348 million (2018:
HK$6,799 million), up by about 37%. It reported an operating
profit of approximately HK$189 million (2018: HK$118 million).
As at 31 March 2019, the value of contracts on hand was
approximately HK$32,722 million, while the value of remaining
works (based on certified amount) had stood at approximately
HK$20,277 million.

During the year under review, the Management Contracting
division secured new construction contracts with an aggregate
value of approximately HK$14,599 million, representing an
increase of approximately 48% as compared to the amount of
approximately HK$9,844 million for last year. Subsequent to the
year end, the division secured further contracts of approximately
HK$6,703 million. Set out below are some of the new contracts
secured during the year and up to the date of this report:

e  Construction of Central Kowloon Route — Kai Tak East

e Construction of public rental housing development at
Queen’s Hill Site 1 Phases 2, 4 & 5 and portion of Phase 6
cum alteration and addition works at Ching Ho Estate

e Design and construction of redevelopment of Queen Mary
Hospital, Phase 1 — Main works at Pok Fu Lam Road

e Foundation and main contract works for the residential
development at NKIL6562 and NKIL6565, Kai Tak

e Main contract for academic building at no. 3 Sassoon Road
for the University of Hong Kong

e Main contract works for residential and commercial re-
development at 13-15 Sze Shan Street, Yau Tong

e Main contract works for residential development at So Kwun
Wat Road, Area 56, Tuen Mun

e Main works contract for development of IE 2.0 Project A at
Tseung Kwan O Industrial Estate

e  Three runway system project — Third runway and associated
works at Hong Kong International Airport

During the year, revenue contributed by the Property
Development Management division was insignificant.

PAUL Y. ENGINEERING GROUP LIMITED ANNUAL REPORT 2019
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Chief Executive Officer’s Report

The Property Investment division reported a profit, through
its joint venture, of approximately HK$2 million for the year
under review. The joint venture holds an investment property in
Hangzhou, the Pioneer Technology Building, which is an office
building with gross floor area of about 20,000 square meters.
The building generated rental income of about HK$11 million
(2018: HK$12 million) during the year and its occupancy reached
about 96% as at 31 March 2019.

LIQUIDITY AND CAPITAL RESOURCES

Under its prudent funding and treasury policies, the Group
maintains a variety of credit facilities to meet requirements for
working capital. As at 31 March 2019, cash, bank balances
and deposits stood at approximately HK$334 million, of which
approximately HK$235 million, HK$54 million, HK$33 million,
HK$9 million and HK$3 million were denominated in Hong
Kong Dollars, Renminbi, Macau Patacas, Singapore Dollars and
Malaysian Ringgit respectively.

As at 31 March 2019, the Group had bank borrowings of
approximately HK$572 million and other borrowing of HK$150
million, all of which were denominated in Hong Kong Dollars
and repayable within one year. All of the bank borrowings bore
interest at floating rates while other borrowing bore interest at
fixed rate. The Group’s gearing ratio, based on total bank and
other borrowings of approximately HK$722 million and equity
attributable to owners of the Company of around HK$793
million, was about 0.91 as at 31 March 2019.

EMPLOYEES

The Group had 1,813 full-time employees, excluding contracted
casual labour in Macau, as at 31 March 2019. The Group
offers competitive remuneration package that is based on
overall market rates and employee performance, as well as the
performance of the Group. Remuneration package is comprised
of salary, a performance-based bonus, and other benefits
including training, provident funds and medical coverage.

PLEDGE OF ASSETS

As at 31 March 2019, the Group pledged bank deposits of
approximately HK$16 million and charged over the Group’s
leasehold interest in land situated in Hong Kong and benefits
from certain construction contracts to secure the general facilities
granted to the Group.
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Chief Executive Officer’s Report

TTHRE®RE

CONTINGENT LIABILITIES

The Group had contingent liabilities in respect of indemnities
of approximately HK$46 million issued to financial institutions
for bonds on construction contracts of joint operations as at 31
March 2019.

COMMITMENTS

As at 31 March 2019, the Group had expenditure contracted
for but not provided in the consolidated financial statements
in respect of acquisition of property, plant and equipment of
approximately HK$4 million.

SECURITIES IN ISSUE

As at 31 March 2019, there were 1,220,558,996 shares in issue.
During the year under review, there was no movement in the
issued share capital.

FINAL DIVIDEND

The board of directors of the Company has resolved not to
recommend a final dividend for the year ended 31 March 2019
(2018: Nil).

OUTLOOK

Faced with trade war between the United States and Mainland
China, the economy of Hong Kong, inevitably, is slowing down
with weaker exports and worse business sentiment. Fortunately,
the HKSAR government has promised to increase land and
housing supply. Barring what appears to be a temporary hold up
in the capital budget approval process, it is expected that market
demand for construction service will continue to grow and even
bring the construction industry to another new height if all the
development plans are put on stream on time.

Despite that the construction market in Hong Kong is growing, it
continues to face challenges such as lack of skilled labour as well
as rising operating costs. In this regard, the Group will, on the
one hand, endeavour to reduce operating costs and streamline
work procedures to further enhance efficiency. On the other
hand, we will also strengthen staff training and retain talents.
We believe that the Group’s scale and achievements made so
far have well-positioned us to build a professional team which is
keen on various aspects, thus strengthening our capabilities to
capture new opportunities.

PAUL Y. ENGINEERING GROUP LIMITED ANNUAL REPORT 2019
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Chief Executive Officer’s Report

In addition, to further drive the industry reform, we encourage
highly efficient and safe construction. We also continue to
introduce new technologies such as introducing automatic
wall plastering machine and real-time face recognition device
at the sites and carrying out safety drill of the project using
Virtual Reality (VR) technology. The Group also places great
emphasis on the research and application of Modular Integrated
Construction (MiC) to keep abreast of the HKSAR government'’s
policy on promoting new and innovative construction methods.
We have also switched to cloud storage of information in order
to implement real-time management and monitoring of project
information more conveniently and efficiently. The Group will
keep researching, introducing and adopting state-of-the-art
technologies to create new value for the construction industry in
the new era.

| again would like to thank all the shareholders, business
partners, clients and other stakeholders who have provided
support to the Group over the past year and express my
gratitude to the Board and management team for their
dedication to planning the best development path for the Group.
The outstanding performance of our loyal and hardworking
employees is also integral to our success. We will make the
utmost effort to generate the best results to thank all the parties
for their trust.

Lee Hang Wing, James
Executive Director & Chief Executive Officer

Hong Kong, 5 August 2019
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Corporate Social Responsibility Report

Dedicated to Building Sustainable Future

Corporate sustainability is the cornerstone of the success of Paul Y.
Engineering Group Limited (“the Group”/”PYE"”). Our Corporate
Social Responsibility (CSR) vision adopts a broad and long-term
perspective that permeates the strategic decision-making processes of
every aspect of our business operations. While driving business
development, we seek to deliver sustainable solutions and lasting
value to the communities in which we operate.

Over the past year, we firmly maintained high international standards
in the areas of human rights, labour, environment and anti-corruption
in accordance with the ISO 26000 Social Responsibility Standard and
the United Nations Global Compact.

As one of the largest contractors in Hong Kong, we will certainly
continue to set our standards against industry or even international
best practices in the areas from corporate governance to quality
management, employee development, occupational safety and
health, environmental protection and community investment, and
hope to set a role model to pass on the vision of building a
sustainable and beautiful Hong Kong.
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*  This annual CSR Report describes the initiatives of the
Group and its progress with regard to CSR issues
during the financial year of 2019.
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OPERATIONAL
PRACTICES
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Corporate Governance

We have sound comprehensive management framework in place and
regularly review the policies and procedures, staff training and
stakeholder communication in an effort to maintain a corporate
governance structure with sound management, business ethics and
integrity.

We ensure our group companies are in full compliance with the laws,
rules and regulations in the places we operate. At the same time, we
have separately set up an Internal Corporate Audit Department to
ensure the internal monitoring system and procedures are working
effectively. A whistle-blowing mechanism is in place for reporting
actual or potential violations of the Code of Conduct and other
suspected irregularities.

PAUL Y. ENGINEERING GROUP LIMITED ANNUAL REPORT 2019

INTEGRITY AND ACCOUNTABILITY
IN BUSINESS OPERATIONS
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We set up a Corporate Social Responsibility Committee in February
2010 to optimise the planning and implementation of our strategies
for building a more sustainable business. Committee members are
drawn from the management of business units across the Group. The
committee sets the overall direction of our sustainability approach
and facilitates the implementation of the policies and programmes
related to corporate sustainability. Also, the Group’s Safety, Health,
Environment and Quality Management Committee enables us to
administer our environmental protection, health and safety
management system and ensures that all related principles are
adopted across the Group in our day-to-day operations.

We remain committed to quality and innovation. By deploying a series
of quality management systems including ISO 9001, we have in place
the Plan-Do-Check-Act Improvement Cycle, which ensures continuous
improvement in service quality and thus customer satisfaction. As to
customer complaints and any individual or construction behaviours
that are suspected to be in breach of regulations or rules, we
immediately carry out investigation and make rectifications as soon as
possible. Senior management also